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2. Termini u kuncetti

2.1  Persuni anzjani

t SNEdzy A+ y T 2l v ALISKNEYHRy AR & TAA yEBHTHAQRK 210 lc miE® KA 652y 8 A ¢
S16AO t SYGANIIANGE NI FQ + F Fy I Lbid@aaN oyN 20 GAflidzlOd (aAK de
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tip komuni bitLINB @ £ S yTiESHG I iOh OYRIAYS/R5ména sa 382 (¢ @ y p B\ Yedy R Sid on ¥
istgujA 1 L 80 F A ySFASNNIRROA @A 8 (AdaTo Adza(Sytl 3 tde €1fdzy LIt A1 FT T @
Problemiser@ NBI f A Sol & (FQ ayvYA3atr 2S¢ Gadayd 22/2Ay | K dRYUF ONDS & LJz
Diffikultajiet tatmussrana u40 2 ND kawrind2Q afi 3 tupiz N&IXvE-kaniienza (telf talkontroll

tal-ippurgar udurina). Al yT 2F yA G Q KWWY (i S ANS B R /S 6-E 8 dzi k 83 Y N
0 t mérd kardjovaskulari-Il | y ES NiElata¥rhaNds, iddijabete, lLINS & a 22y A 34 2f 21 X o
LISNEdzy As 212ftK2Y ¢ A-Bundzfonie&WH) L+ N2 @@/ yi8IRa vy ey
LINPOf SYA LJAA| 2f-prévdledatalRA LINBERREF Al ®KALMpP > dz LINRPof SY
21 NI 4+ ¥R IeMAa@®2 & A G dZRY A S 24& Sy & | yAGD NINRDY ByYM T k€ G F
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tojlit u jimxu (Torpy et al., 2008)

2.2  Professjonisti fil-kura tas-sahha u I-hidma sog¢jali

Professjonisti fikuratasd | + t -+ A BYE a2 G2 f-Ay T al At Rdedd YRQFAXYyAGA o
SALIINRE ORdz 60Q YR2RRILaa8EYWOHAPdzoR¥BIR RANBGG 2S6 AYRA
aktarminn65u-F I YAf 2A Gl 3t K2Y 286 12YYdzyAdl2AShdd a{ltt 1|
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4 YR &A2EfA 2AYYlIYAF2l s fADBSt KkiK SRAYF DORE WG A Qi ITA NEIH |
ASNDATT A dz 3t | 2y dzy A-&fmaRA ETF ISINBy tfizlA §pK axBly SNS IS Ny i A ¥
differenti. Ikbidla fikmudell tatmard ud-d A&SiRY dzY NHz (I Q Lji&déBlide/jkun Hawhial@dr y A
FyTaFkyA FTNFFEA fA ISR 23t S@&Az Y | TYIF Q oOINR BEHARREF 2R Y (
P ARYI a2 @2l f A -tr2j. gBarkér et aly2014R NI YWASINIGT T @2 Yy A1 R BEENJ 0S¢

! Torpy, M.J. et al(2006).Frailty in older adultsThe Journal of the American Medical Association. 296 (18).
2Barker,K.et al.(2014).A newsettlement for health and social caraterim report Commission on the future of health and social care in

England.
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2.3 Differenzi Kulturali

Dt FE£1SYY aFNJtFFylr LINPINBaa fSa2y 946NERLI -L¥ICRIAIPAERRY
5y 2Ayalo dzZeff | radz2HEe®l A®&siktinitasiak &t 1 dz +t ARYIl &2 &2
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hNBFYyADDLIl fall2 2 -k BIRSU &R &2 IdkyAdz 3BSHYUIINIdz A 00 GA Fdzf € AQ
jewlokalihuss SNIAT T A 2AG&d3t dz 2856 21 dzydz 2S¢ YI 21 dzydzE |
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Hermm differenzi kbar bejniNB F2dzy A 96 NRLIS$ FdzZf RIF |1 f-AYHAASFIRAE EQ
tippromwovi sa I + t | -tipfipd. Bdrrdmil] | NJ G G SNRA a ( A28 G 4 EAZ  NB tNI {HGISANA VAL (3R C
Feneru, i A @St t (I QRISAz(AR] ldefigi®iRoydifferedzi bigjn HLJF 2 2uvkrdoAd  GfF Q  { dzNJ
LINE @ dzR datiziani. BUIS NXES T T 2 2 y AE 2RIZ MRI NFRYSH Al (KAE 11 dzy & A RNI GF
2S¢ F{GFrNI ot FEF LINRBOE SYI WINEREEND phridanif IBktiadfst 2 1) RA T
ASNIBAT T A 2440 3-promoZjpnizsiidy RATLISIY] Refiyani Lifgddijsed jistd dz 2 A St Rdz
FLIINREE 10GFNILINPGSHGAQGD 51y 2AaGFQ 2FA06 12yasS3ags
2 Ay i dlfrékNdhzazkifg | 2t f EQ GAEIGH® MBEYRRAESYE2 I TMA dz EQ1 2 YLIS
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Fuq livell individwali, 4professjonistitasi I + + -+ A B2YE a2 @2t A Af f dzy 34 | yRK2Y
FyT2FyA fA FS22AYy YA wz |ideth SdRMID (2 1ONIA dEMBPMleydi M & § IAQ RS
NA O dzf-8iA SIR [ | ®DF Qprofedsipristi.A G F Q | f

2 Barker K.et al.(2014).A new settlement for health and social caheterim report Commission on the future of health and socate in
England.
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2.4 ll-gafas ta’ kompetenzi
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sttt M4 ARYIE &2 &2t f-dnzjdniXi malidiffeRevitdzl ¥ Y RISG Sy T A 2dz2NHz 1| AF 3t |
2AYLISy2l ¢ Nizd K2Y dzfadiliflRwa2 ¥y D F§idise HAY & Edd QX dz f
istitutzzjonijiet.

i FI & GFQ 12YLBKsBuftdrat It I YRK2Y RA

1 Deskrizzjta-hINRP ¥ §4 34 e ¥y A-Seivikzi tdsil 124 R fFaAAE2 | £ A >
00O dr T™NH2EAE GFQ /Fya95({
o Dt It 1dzf f Nagefenziyiuin Wadmlalidqmy o6Q (2f€f 2E
A Ydzt € 1 2 YLISG Sy T ihdikauli & presGadzjpnd 2 NI G T Q
o Dt It 1dzf f -elitBhOlESKIB y T | f
2.4.1 Definizzjoni ta’ kompetenza
I SYY +t I FYl RSTAYAITT 22y A2A Slir RASF FySoBliyidrjpR:AlyF OA R 2 YLIS G

GY2YLISGSYT A KdzYl RSa1 NRITHTE22y2hy2AAZS (A YNBAE SO0 (8AS 6Y | NGh OEdZ
filklLINBaGFTT22yA (I Q AYRADGARGHAS VB YA VYEIS &S WNA TR o4 32 NB
161t A02I1 GAfesunavidwassIh Igjh pre§thzgjoni effetiva u professjonali. (McM 2003,

TRACE project).

Kompetenza tinkludi i) Kompetenza konjittiva li tinvalzb dz G F Q G S22 NRAR2A dz | dzy &S a0 A
AYF2NXYEE A G -SBALISIRER SWAI A-2TdzoA AYOA f1f2 YLISG Sy T A Fdzyi 22y A
dawk laffarijh SG £ A LISNEdzy I 3t F Yy RKH R dizyF @ FIFF &HIVE BN6a YEY2STith |
286 TQIOGAGAGEIQ a2 @2FHEAT AAAO 12YLISGESYyT I LISNBE2YI T
kompetenza etika li tinvolvi-lJdza & Sa & ( In&li u GrofdssjoNall. LIS NA 2

3McMullan, M.et al.(2003). Portfolios and Assessment of Competence: A Review of the Literature. Journal of Advanced Nursing,-29¢8), 283
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I dzy ESG G GFQ 12YLISGSYT I Kdz 60+ GADRAWRRAOMEHS INE G8&A
YAy Ita®R2WWMEidlr Q RANBIT22yAI 0Q Y2R AcY-piitifetBiféraiti 2S o Sa

GFQNJBASY dz t AtRISUHG tAAA 2YQE KEEY® 0O 00 2y WzyRESNEIT 133 2 \E
tiprovdiiko F ©A O0ASE GARRA&AGAY3ISA o06S2y tABSEtA RAFFSNBy

Il ndi katurii tfilakuntesgt talg QtYiﬁﬁijﬁ A KdeYAHf ARSSITSA YMYUFAA Soot HEE |2
juru-Sd A a i QyQTY]-LJSL’ﬂI-SfyT Ad Dt F-AYREAE G dzRN LIS K QyT_JNJéa Gri1i ez y .
attivi.

2.4.2 Livelli ta’ kompetenza

3SNIidz t A@StEEtA G Q 12 YLWWS\({SWar B RaadR A dx 3R RRFNEStya>S FALE |
dz 12YLISGSYT A FSYSNIf HoNTI2cdSES @I NEBAt YA f @402 Y F QA ]
arAGolr T 1 22yA 2SS LINDAf SiNdiQdwiC jiRatth | 2 FYI S&EAANE QF f

A Y LINB @ S Rbidlajidbiefinixki/Qddeterniinaf A gSt f G Q 12YLISGSyT | GAS3t dz

IHj - FF& GF Q 1 2YLIS i-Gafab Ewropewtay @ Iy TF R NFA &9 CO‘DEnitBSE £ ¢ 6
fAGSEE (1 Q 12YLX SaaAadlQ *Kdz RSaiNxiGi FQGSNYAYA G

T Dt FNFASYYI I DOFENFAS TQ lilaljXy@dRrOQOKz2 At MHdRRSy 3 iz
I-LINR y A LX 2A ©

T KAEfASGY KA UMSGR NI Wil I Gdg A f A2 @isdANBWPrBbfemiz 060 2 Y Y 2 dz
1dzy L)t S&8&8A dz AYLINB@SRAOGOEA FTQ ljlFLaly &aLSE2FtADdDI

T Y2YLISGSYTAY LYYIFIYAF2INI GFQ FGOGAGAGEr2ASG 2S6 LN
NBaLRyal scRARI@ADI2R yMaARS G TQ (dzy(iSadA AYIMNBOSRAOGOC
dzZl 2t f GAGOAST SRONBACMRYIH BDEFORAFRYPARSA 2S¢ 3INH
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3. Rwoli ghal-professjonisti fis-sahha u I-hidma socjali

Ydzf f LINPTFTSAERRYR A& LIONBAFRYUZRGTTNIBY AP YdzAf £ NB2f 3t
Dt I £ WRHFT Af96NRLISH (IHORYRYWIBSIRSY R X § BUF B yWilal9f5K y dzo | &
t KEAaAOAL Y [ 2YLISGSy Okiviravwali différeng fidd 10t 1047 SEEY 2 A RGdas | £ A

/' ya95{ FAS-Yon@retltfdzlO2fd SYAASNI2 T t-KaeadahDdAdafdst | YR { dzNB S
jiddeskivikat | NFASY X + Af ASG dz | o Adjpaf 2K BNIR @dxfl Gl 20640 I 22 BSNE:
pazientiDanf 1 1 2y aAa4GA FQ aSolQ N¥2fAY 9aLISNIL YSRA]dzZ Y:
abtt X {1 dzf I NErwalizu kkovidpeteSzifidv 2 ZFy & Kiday L NI © F GA  FdzZf NRA G
edukattiv u gbil tafl dzf f SEFSFOALAD LNEB 2 (670 21y 2 tddoAAEMD dr XIS ¥ |-tdbib

professjonali. WWw2 & f / 2f £ S3S D2 @S Ngarkayt996 whd# O& & QI+ LILINE @&t f F
GFQ O NN ESY doN i & Fnd, iHA I Ra 95 { vkl #RIRA RAFFSNBYGA Y
profSaacz2yArAaidir 2N LISNIZ2EIEROBEAIHY A £ G KSNI LR QI |jgA
nutrizzjonali, infirmieaNBS FA A G N GA dz LINPFTFSaacg2yAaiasSi 2t NI o

L-akbar differenzabejnil  ya95{ 2NAFARYFE&AGHQR] YRS G-Bvgltah Kdz 1 AT
Espert. Fibasam CanMEDS;NB 2 £-9 & LJIONIA Kdz YA T KdzY -@ewlibfrdstazzjohii SANI T 1 2
rwoli kollha. Madankollu, il & GF 3t yI = yARRSA&]1 NRA O dzirof@ssjonif Wara] 2 Y LIS (i &
IANI Rl T T 22yAz TFARISI SNIAAA IHBIA T SINSNUNARA ERMZSLa00I8 DI §  F dzj
K3+ F NFASY LINBTSSH2 G Raodzl {62 2yiA f F 2 Nyimdividwidista 1Sy ST T
2 Q Y2R LINRP TS &aacRMI A Atz | BINR ¥ SEECHZAFAKE o AT T (2 234 AKS2AYS (
Ir-rwol tal9 & LIS NI K dz & LJS EA T A jtlda ritessjorfi talfundidni u rriva\i@f #kSlidah 2 2 y A dz
LJ2 © A T FLaNRYFAS &fare 2ty A & G | -] dndSiGRIGA Bk EBA G H W A ED d2 AWS RILISIN
metaldt | NFASY LINRIDSBEBEER2Yy2IVRARBINH tdaMSE 21 3t YSt | aasSaac
ALISE2 f ADY il § Y RDI D dz NF-A B §Uari8uiskont ikprofessjoni, imma dejjem

iridu jkunuLINB © Sy (i A -kimd2ajgfj 03 A8 & F IIAIFIA 1L | LINR-FSEBRE2§EOA D CQ
kompetenzi, lkompetenzideskrittimiNB 2t (G F Q S&ALISNI KdzYl RlI gl -002YyYy2ad:
Attt ABRYE &2AERMIBAIS] Mz -8hsjaaic | + RY dz Y I f

IsSa S0l Q NP2t A stiddsd If | ILINRERSE 422 Fa| tahzjari lum® EspeR,Y dz Y I ¢
Y2YYdzy A1l GdzNE Y2t t | 62 N i dzNIVelfdNSkilay, b BroféssjodiNE | Jdz] |
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Espert

Professjonista tas-

sahha u Fhidma Ko“abmamr
socjali li jahdem

Mudell tar-rwoli tal-CanMEDS , addattat ghal-professjonisti tas-sahha u I-hidma so¢jali

IFNB 2 f  ESYEIING NIAZ GA TGOl oF G ool tbAEENE  LINRIF § 32avaadylil Stynl 3A K
KdzYt 682y ¢ MR adz 3N 3162 NOHEE 1 LJRF F SAAYEZ YEKFIAGA dz FF
RATTSNBY i AydS @SAayat Al idhddhtegidzzjobi akutali 8 SNIIA T T A = 4dA RV I K% 6 |
YI @ &G Saa 3 NHzzphdi), frwa F2yf ANG & (6 €Q a1 LILI2 NI KdzYl 12 YLI NI ¢

IFNB2t GFQ 9&LISNI Kdz GESWIINDG X B Bt JAFF®E2NE M Sdifk(ERiz Gy d A €
RFEg1l G1FQ Y2YYdzyAll GdzNE Y2 f-{ | bR-Welfdzdekiiar uPhaiBdsjgnistd. o | (1 dzN.
FENB 2t G QNRFOENER yAGOF | SRanganuRE YA REBND G & 596 ozl 286
YSG6SN] a2 @2l f djodistiBga - & + 4 K B E  BIRFPEB®IEewlienR Madan&kditu, NJ

EA LINRPFSaac2yAaidr nohlRd IND aNBRft [SHY ASySNIS RSN INDD S Y LI
Avukattasi I + -+ SUAF SNRARBGOGSY G a2 &l f Az ilpdpolazzichi® fiedat | 1 G 1 NJ
fuq Findividwu.

Fikparagrafi li jmiss, idleskrizzjonitaN® 2 £ A K dzY' |  JrofSsgenistirail & A 4 2 1REYE
a2 @2l tf A fakzja@.lt RYdz YI f
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Professjonistitagi | + +4 A BZYE &2 G2 f AS y=3t H yAR KA2SYiskatrddiNdpikig dzRy A 2 A S
KdzYl YYANI GA A 22 7FFNaesseli LA I2INTI QISINBER WA AR DY A A0 At B
3t I NF ASNE ES#H 2 iz -RIB P S NBdpdldzgpnianzignawl 0 2y yA2A Sali FAOA EA dz
G 3t K2Yo®

lkurausi b LI NI GF Q LISNEdzyA Fyl 2l yA-AGA 1G] IFMIDR G N &id FYBly
g12ttf OAfEA GALILINBYG20A | 602y 2 YN2IESEHEJIRESEA [J 11 2
Kdz YSIj2adza o6t | fKumplelSamdrnyali SdvfA 10 St dz 286 GF 3t Kl 0&A S
a A Stalprofessjonistitasi  + + -+ A Bz2Y £ a@A@ HIJARPT BB 22y A aldl KA 2t Aad
u iffurmata fuq relazzjoni kollaborativa bepamhzjan ufamiljadl I 3t KeFiddy2YAial ottt @t
importanti. Interventi li joffru sapport kfamilja jtejbu tbenesserital y1 21 VIEEED A RJFI f Q & SN
jippromwovu sodisfazzjon (Heller et al., 201Barramin hekk,-F I YA f 21 (A a G-ku@t@lki 2 FFNR 2
anzjan. lr yT 2F yA X g1 2 tL0 INJI3/ASaNd |/ 1-8ef /7 ff 2 xad it yIRMdD X EA  dz & 2 «
partikolarment metadL.J- NIy SNJ G A S3t dz 2S¢ GF I+ K A&ZAANI FNFXFEA &2

IFKLINE FSaa22yAadA 2 LILIK ANS NALINGERGY! LSS (dS yal | Ay | 6f AADED | 26A FAOYNEHZEN
RSEADO22YACASG dz 21 3t Yidz LIIFYA2ASH {2NNBGOGA-T 2 3t Y
kuntesttalLINE F Sa ad 22y A U kefelt talZnervelti. Bad i@l 1 { LALU26NT 2 Amiadzjbn) 21 dzy
Syz2il a2yl tAz 3t laydzyl GFryFAo0o0ftA 2S¢ Ayi3ENITT22yA
persunanfus@ A Y Y I yrhafdkuraNaktékoniplessa) provdit 3+ Yi 2F yA FQ {(dzZ f &AAd
2AY1fdzRA 3t I 2y dafiMIHLINE F S @ B @ dujdd il lindm taRRIEER LI Ay GF 3t K
0Af f A CShomhesSjald bgjrid | K-+ A B2Y E  l&dy @@l ikKurdudnxjitak A £ A SG LISNE2 VY|
0 I 3t kanjent uttpreferenzi talanzjani, Hpossibilitajiet u4kuntest. Ikgalba tassapport u 4kura hi

fugik] & I f AMiH DDIBIYAS afa S NR Y FTAOALdzZ YSyidltAaAx Syzil a2yl f
attivitajiet), spiritwaliudl dzy RAT T 22y A2ASi FS2y 23t A Edzo
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FirNB 2 f (| QartiflchthdSINB CESSa 8 At | dz + ARYl &a2@&2FfA KdzYk t1YS
NEEtIGFEGA YIQ EdzZ EAYY

1.1aasSaackNY FOANI GFQ y¥F2Nh
2.V YIFfTADAY ARSopEMaT AT T T 22y A
3. Ippjanar;
4. Implementazzjoni/interventi;
5. Evalwazzjoni
Assessjar
Analizi,
Evalwazzjoni identifikazzjoni
tal-problema
Implementazzjoni Ippjanar

Processi tas-sahha u hidma so¢jali

Dawn #lLINE ES & a A KN 2f LIINE XS ¥ A 82 y | fahzjadz Medérdattiu,-% LIS EA T A | dz
kompetenzi @t I NJHAASIYAESHA fiddzRy A 0 2 A NRA R dz-gRIAJF 3z A XIS @A TA FIQI A dA
danilLINR ES & & @

L-assessjar

L-assessjar K dz Y | 3 tbMudatkonfinfvdment matul iLINR ES Ruga u Sapport. IF | 0 A28 ANS-G (f - §

LINE ESada 2A RKRSLASRKdic@E ddliabid & S f ( IF@makigoni Ir-rikonoxximent fi

bidutarNRA &1 2A Kdz | NHzZERINP A S AWRRY ARIVAX Bl I yRKRY 2 3t df dz
3t adRA 2| V2 2a8sesbi@ YEINB Y 4 A O f A Kullordfesighisk thel 10101 -AAA ERY B

4 2 Eadsdedsigr hGlpNI A YA YY 1dz £ [HiyiiAIAYT Qo @ AY i ANA-8d $ Y I {©a
NJA O dzf U énalifzati €lgw6Blemi identifikati® L 6 0 I-B - |G NJFatA whl-préblemi tatanzjani

0 Q | &ko8peasd fphddessjonistatas | + t 4+ ARYEE2F €A 2Aa0FQ 2A0yA LRIY
NAIgENR AYGSNBSyiAr 286 26A8aA O0ASE 2ALILINRYS20A Tz
3t L yRdz 24 A NahZ ianisiikriisha WjéwaF HEY At 2F 286 YAY 2AStdz + A S
ROA@a22yA2ASG YSt dzZRI FEAY{ASYyOL®
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L-interventi huma ffukati biexA & | HungeniuA y RSLISY RSy T+ FQ {dzA € ljFaly o6F
spiritwali), biexe & gvitatiLINR 6 £ S YA  lodsin@ k@Ra. lnkjanYiafmlja2 AeddE + 2 | NJ

sapport ukura possibli. {LJ2 I Y A 2 A, Sappor U irervgntANimaivedutio Q Y2 R NX3I2f | NRA dz
SAFHAL YdzZt | T OIDR YAt GASF At

I 2YLISGSYT A -Nait2€f | OB ONTI9AE LYS\NIG = KdzYl NBE L GFGA Yt}
YI 3t |jdzibenrSX¥&EENA FAOALdz 9 YSyidl f AS HAnNIzdngetieh 11 22y A
23t A Edzo
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3.2 Komunikatur/komunikatrici

Professjonisti takuratasd I + t 4+ ARYE a2 E2Ft A 2A112Ydyy-Ayi- & $yOQF¥2R L
sitwazzjonijief 2 N I € A dz Ay &2 NN ©6/QP RBIBA 0RFM 2K SG t A 2A0GGAS
effettivi maranzjan, iF I YAt 2+ -6 K 8FdzgzA &t Ay F2 NYF € A -&HHQ -4 FdeILB2 NI o
b ARYF &2 Eekubtdst tBditWaiz)ordindfidivali takanzjan ud] dzy RAT 1 22 yA2A S84 FSey
jikkunsidraw #f A @St £ G Q & LILI2 NI |Hivall takt SAYGYS Nakbiejidy SetrsolaliF | G § dzNR
M 2YLISGSYT A A Krorhamaessengisli bigx@nbénk rflazkjoniudzE2 | = 6 A SE A &3
RAclye2dA dz @AFdz LILIREYFGA AydSNBSY A Sinbénalgaa yf Gt o F

sapport. - LJLIX A 1 | T T 2-Royhpeterizilu @ativ4 tatpfofessionijiet differentitasy I + - dz ¢
FARYl az@e$ay 2O NMBHIgl 22y A2ASHI dozF2NRWIHidz Q2 Lidy dz iR X
nformali.

Il-kompetenzitaNB 2 f GF Q 1 2YYdzy A1+ A 6zNSEdz8h SHBUR §EHESNDXRG I X
Y2R AYGSNLISNBR2YIf AZSGADYACNEEl lihg2ghERHIAt HBGASESO
dz G 3t YSt -WfdrMagiioNiB dz I €
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3.3 Kollaboratur/kollaboratrici

Professjonsti thkuratasd | + t+4 A BYE &2 E2l t A 2 | RWdE S MY deNEly oz ASSIELJL
JaH yT 2FyA 60Q JAdblisA | NB-OEEsH@ da [ AGH D2 e EWA &G Q 21 dzy
F1GFNI YAYY LRA&AG 6ASt SRO | dz $§aa8yi edinfmultidixtipinadudzy KSY
fA 2F 3t GA -ardghdiu Fide YAAS NGAA 13011FAT | KA2EXuda tasd INERHFISAaBEYCE2 yEA2a @Al fOA-
2Lt RYdz 612ttt FEAYLASY YIQ LISNEddzy A-kuraiGsapp@tI K2t LINE F
AYF2NYEEA ORASR FQ tFFyYyl LIkenBADOAS 6@ 6 RRRA B REAy G
tikber fuq itkura provduta miHF I YA £ 2 NRA = -Kplbo@azjontiga 1INEA ES a3 LA EES Y G NI &
NEtFTTa2a2yA2ASiG dz 0ol ol G ¥Fdzaf FARdAzESF X NR&ALISGG dz RS
matpera dzy A f A 2NF12Rdz to@DA @ Rt A y T Aniprdfetsjorali, @vbflimkignt A Y1 A Sy
makh A G dd T 22y AaA Sl Ydzy A Eh LIt 1AL 22786 (3208 SNY/H NIRIMEBASD LIS N
NBALRYAlI oAt dF2ASh dz 2A ®NE 2 S&A NNA-B@lifaiekt ANE-liahykem A SAYEE Y&
biex2 A Y G f anijief ktmuBildz Y Y I Y A-fifedentd G I R

Il-kkompetenzitalNB 2 € G Q Y2f € 02NF (dzNJ KdzYlF RANBGGA fS2y 12
persuni nformali li joffru kura u sappo
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3.4 Organizzatur/Organizzatrici

Professjonisti takuratasd I + + 4+ A BYE a2 E2F f A 22 NEKurgtaAlo p i & A @AYV | YA
LI NG A{dzE F NRA g |j G G-iNtegyadzjori I-122WRAASY LAaNILINRR6R &MY t 002y Y

It r&apporttal YT 2F YA D | dzYlt 2ALILIRIYlF S 06Q Y2R G6GAQD dz 2A1
1+ LI EA G Q -timfProfejgristtakdm H2ARY | a2 E2l A 2A 1 kuBayid NA O 6 A EE
servizzital Y1 21-YAY F2 (i2 NBI ydsidsténtakollha &g R WISKiRzYE &2 E2l f A d Dt

3t FYRK2Y 2A YaiASAING FYAAE Efd2 (YaHESAt A BRY K2&2 @@ 1At A S NBF22y | f
FNNF O YAYY KS11:2 @2AoaNbAutiaaden A ¥ EJ0S YIB Wil kdomi@ 2 y A G | ¢
politika fit-tul tal-kura u tasservizzital y1 21 yA Fdzf f A@Stt 2INBIl FApodAI 28]

ll-kompetenzi lijiffurmaw partimiNB 2t G Q h NBAF YA OO G dzNJ Kdzyt NBEF Gl GA
kordinament talkura u sservizzitatk Y1 21 yA X f A KdzYl LINR@RdAziA YAYY @I NE
tFRRASYI A 22FFNMz &l LI NI &
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3.5 Avukat/essa tas-sahha u |- benesseri

b FE I Adzy t benedsiliildprofessjonisti jippruvaw itejou-a | + t -benegzert tanzjani u
¥ I YA 2 Ajewlinkn@weR? Nama jiffukaw fug-individwi, gruppi, kommunitajiet, jew
L2 L2t T T 22y A2AS G0 o2y yeraSANIAdz da ASSAED yedz 3 taifeok eetad | dzY' | &

KSYY 0602yYy dz 2A & &dirhitld2 Dab jRkludi pravérzjonl, pranbzSjenhi uprotezzjoni

tasd b+t I = F82yof Ayl R Ae@h/iperenst tasdh L0+ Ij dzf & Kdz LI2AAAGE A YA
OOl YOl FFIGA YAy2yrso oaSaNas T2ANe SNBItHAIF 22y A a2 @&kt Az Si
fAGStEt GFQ SRdzZlF T T 22yAd 51y 2Ay@2t A aizadid &aF2NI A
biex jithaqqgas-kffetti negattivi talLINE ESB @ gk B IEAIT AQ S R difklijdntiu @ramyoxzjori A

GFrQ +FtylTalryAdGrQ FGGA G @

b b f I ithséi diz] I bened®rifprofessijonisti takuratasd | 1t A BZYE & 2 @eA tE MS (B defx | {6
AYTFEdze Sy T A G F-anganiyufolAYSAEE 22Nl Al MzbiaR Y takkuraQdss | + + -1 dz f
FARY  §SBUERR D 2 NHA | BA NNIPIYABY LIZAAAOEAD

Lavukaturali A NNR 1 2 SRA  AHpNBD R £ 4 a2 W/SH 53S NehHani AT ld2y FE a V| G SF+ K2
unetwerkstasi I LILI2 NIi =-1 2 F 8 oz/ A @ NODT d2f22yNMERIAYSAG 2t NI 0 ASE 2AYy T
LI2 & A G Hjistebillifiish | + t -benesserfl-pNRE FSa 422y A a0 A 2 Ngrupmanraratidzy dz 2 | 7
dz 2NARdz 21 i deel A& ERaM Ky I¥ 3G REYYM 002y Y ®

il-kompetenzi flavukaura huma relatati mapromozzjonitasi I + + -LINBzZ Sy 1 2 2 yfiffukav | Q Y I NR
Tdzj Y LILJ -nedwrkE@afintividwdz v
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3.6 Studjuz/a

.t | f dzR,@-prdfdssjonisti takuratasd | + t4 A BZYE 42 GBEESCt 8F N KimdptiA € A 1 2
jevalwaw #LINE ES-BE & dzBHINRVRA S0 K2 Y 1 dzf 2dzYs oAttt A 2ljl oot dz E2
dz 0AfftA 0Q Y2R I (A% |3 PKiudaiEsdppdith Bumiejifpiovdd Mbzani & (G S 2 6 dz
FFFYAf2A GF 3t RRNMPo d28 | NORILIBW F2ANRIH] Y ER TN 121t K2WA- WAL |
b | 2 Professjonibti takuratasa I + -+ A B2YE a2 @l fA It yRK2Y 2AYLX SYSy
it 3t tAY O0ASE Z2ANYSEEAf K2Wolitl@HA A ¥ DB @z TRf { 6zt D OPNBR T f
It I yYRK2Y 2dz03t dz Y2RA RAFFSNBYGA GFQ GF3ttAY dz 3t
il-krejazzjoni, disseminazzjoni, applikazzjoni u traduzzjod tall NJF A SayzjarR, &if réatat mal

okkupazzjoni lrogsmatat A f A SG @t B yiHieda t4 |  A-sapportud]ldiNF oAf f A 2AF
YL SYSYy Gl GA F2NRY F 2 R&idenialu @isskdNdazzjanktar | NF & IS 10G A F dzlj

-1 2Y LSGisSas Yy NG 23t I[KEdzYR | y1\|f37\f NJGH 32 IVE Q[’J)Sﬂfé)&iﬁl@dkﬂ?bﬁiﬂﬂ dzt At
fil-kura u servizzi.

20



Qafas Ewropew ta’ kompetenzi principali ghall-professjonisti tal-kura tas-sahha u I-hidma so¢jali li jahdmu mal-anzjani

3.7 Professjonist/a

Firrwol tal Professjonista fikkuratasd | + + 4 A BRZ2YE &2 E2 | f A KleNesserit®# YYS&aaA f S
FylelkyiA 6Q Y2R AYRAGARGIEA dz 42 ERLINBRES DD 2N T (i de @D ¢
A0FYyRFNRA 34t 2NBAY (NDTFSFASDY IOf A stkala mPAIGH R YAYY {21
istandards taprofessjoni. Barra minn hekk;dtofessjonistgNA R A+  RRFY G OAGdzZRYA2A S
0t KAyt S 3aidizs R © Y-Hefessdzi personali. Dadrhpenn jiffurmaido | 0 A d&/IIINI G 0 &2 E2 I f
bejn kprofessjonisa tatkuratasa I + + 4 A B2Y E  d-AnEanlufF A Y Adzaf GAS3It dxx G It KI

I 2 YLISGSYWNBRE I W /E NEFBSRABBYRABGA YIQ dGdz2NR2F GF Q Si
LINEFSaac2yltA dz 3t I NFASY LISNBR2YLlIfA®
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3.8 ll-kompetenzi ta’ kull rwol — sommarju

1] 2 YLISGSYT A F S éR SFR{NIdEE [ 3i2hy AT dall- XN R Nt T dzNisi2 d $f I yi A4 |
gasir tatkompetenzi. Fiparagrafu li jmiss4ompetenzi huma elaborati permezz4aly RA { I G dzN&XA G Q
prestazzjoni u-NJAltati.

Rwol Kompetenza

1. Espert/a a) Assessjar
LAANI FaasSaaal NI I LLINR LRI i -dnzjgnouindtdjkuh emn
002y VBl WA 2 (GASTIt dzk G It KI DSH SHEAS NA A
mentali, itkundizzjontal-akkomodazzjoni ullJr NIISEA LI T T 22y A a2
0 0 2 YV Y Aewgatfiatanizjart
b) Analizi u identifikazzjoni tal-problemi
WI Yy FWdRS dil Y A Fassdghiar. Jidehtifikeptoblemi u 4 I G G dzNR& -0 |
anzianufF F YAt 2F (A STt ded @iyt B 2WA T BSMIY RIA
c) Ippjanar
JbrulLJ2 | y 4@ WEZ FIWKEINR L2 (0 dz Ay &A @A R K 6 siz
sapport tatanzjanu|-¥F I YA f 2F G A S3t disk & AN-EKH 3 FNXJA H 1
0SySaaSNR Qdk 2 b af MAidzdR (B ARSNEAID 262AySAE2 AASRI
d) Iwettaq interventi bbazati fuq standards professjonali
Jipprovadi{ dzNJ X 3t | 2V dayidjan oF AYAILBINIG X 334 dz G |
tevitatnaqois filo Sy SaaSNR Y Sy i f A -akzonfodadzjorli @izk @ § t
3t SSENB WI S EALBIE20 & 2Ayh WA LILINE GRdz Ay (G SN
professjonali.
e) Evalwazzjoni
WSINE | FaSYDF € g 11T 22y A dz 2ANNI Yy F L yal SSNIA/AAT
kontinwa bitat 'y 6 A S H t22AI LBLUNVRAZNG: Al-bnessériltabigzjal - 3 t
FlLYAf2r GASIt dzxdl 3t KIF @
2. a) Jzommu relazzjonijiet u komunikazzjoni effettiva
Komunikatur/k JibruNBf | T T 22y 2A 2A S{ LiadzjaniuifAlOAA fd2 A0 Qi Fa3H |
omunikatrici SYLI A2 TNREGERINE ENA WOID (W2 R EY N/ dz] 6°
jikkunsidravl-A Y RA @ 6-RA ¥ A DEDRR f LIS NB 20/F3 Yy M2 B2
b) lJghati s-setgha lill-anzjan
Jippromwowi | I LI @EA G | 2 Jar&jéni Wi NRADI22NER Al [Tt Kkdntrolla
GFQ t I 22AEK2YA&ABXRKIY @ EHLINfide 11 22 y A 2 A
JikkontribwE E dz 3t | (-awdohainfjaAidlipendehzé;benesseriu-l 6 | £ A
I Jja takanzjan.
c) lJikkowcja
Lt $.fifmotivavdz 2 A (WlilkahzE8 t4.JS NE dzy' A 21 MR INGE INR
2ASt Rdz t &A So ikeink &wkoBoni kik ukdll prdakvAIY SR RA St 2 NJ
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3.
Kollaboratur/ko
llaboratrici

4. Organizzatur/
organizzattrici

5. Avukat/essa
tas-sahha u I-
welfer

6. Studjuz/a

7.
Professjonista

a) Koperazzjoni integrali u servizzi integrati

WEt RYdz FEAY]1ASY YI Q LINE TS &drussappartijkiinu 2 |
AYGSaANIFGAD® WAT{12LISNI 6 6Q Y2R 1t BdzZNG & | dz
tal-l YT 2F YA YA yydifférantfoyb + L3P & 2823 & 3 -beneddert &-|
161 f MWK &

b) Kura u sapport informali

WI + RYdz T f-fanvlji taFéhzfan,perduni li joffrulit | 2y dzyl 0 Q Y3
YySisSN] az@E2l tA O0ASE 2AYy12N}FFAEEdz |
a) Pjanar u koordinament tal-kura u tas-servizzi

Jippjanav, A NNJ Y F | dkur@dsp BAMRA YA LINR GRdzi A 0 ¢
mil4 I RRA Skdratasdll ¢ + A B2YE a2 @2l A TQ 2NEI
2ALILINE GRdz | dzNJ dz -anzjadudBFNIY ALOSSNE AdyF 3 AKS20Y
b) Programm ta’ kura

Jikkontribuwixxu lejn2 NBF yA 33 I T 1T 22 Yy NBF@ diydENIf Adze&
INMzLILIA G F-RIF YT 24 yidd 82 €2 Y & 2VWAl|j SadsifEmdritu NI
AYLX SYSy Gl 11 22y A -tulirélatati malkir@uzseivizzLtahzfani fud |
0FdA ylilTazylttAz NBFe22yltAz t211fA 2
a) Prevenzjoni u promozzjoni tas-sahha kollettiva

W3 {u paiir dwaris-a | + t+ | I niktahz)didA FyQ-azjanuF FTY A 2 A - i
kommunitajietud2 NB | y A 8 0 I 1jiljieb@sai 2 ¥ BeneddekfSitbnew

1 I LI @EA G dprério&zjonitash F £ £ | ©

b) Mappa socjali u netwerk so¢jali

Jofful EESaa dz 21 &l Y A yahgaNMA 1Y AS(23/A%  (dz INR
t A S0K2Y3YNIE S FANRESE -3IXt 101SY SEFIALE®EEMI (14 :
LJz0 0 f A CBA @

Kompetenza

Jespand I-kompetenzalJNR F S & & 21INA & (WA AR | EINP Firfudharg 2 v
relatati lejn it A R Y l-anZjah u Hamiljii I Bbin. IESNNRdz SGARSyY U |
Aool 0l (I 7T dpjofedspniEdIsfeds qaFamadpiofessjonisti2 + Nl-kurai |
tasa F tUH ARYl &az2@&2lfAd

a) Innovazzjoni fil-kura u s-sapport

JinterpretawiS A RSy T | A-BB b ozt -Nit GENA I+ NaSI 2A 11 2y
AD DA -FLILNIGA §y dz NA ESHR 2 i RurdNBsadpokt falanzjhidiu=
F I YAf2A GF 3t K2Y®DP WAYLI SYSyiGl g dz,21 L
LINE ESRAzNA = -HA @1 /2 2-F BORINIS W & B Ordldydz | | dz
effettiv tal-kura u sservizzi provduti llanzjanudF I YAf 2A G 3t K2 Y @
a) Etici professjonali

Juru mpenn lejrrk + 2 F NJ  LING [0t (deaBSseri abanzjan, iF I YA £ 2 A
a2 E2SGF Q o MEAIGIA YR NRVEdz SYAIATEA  dz LINEeSsPp@i &
OAffA 2dzNHz aidl yRINRa G Q YFASOoLF 3t 2f.
b) Impenn professjonali u kuxjenza personali

Jirriflettu fuq Fazzjonijietd I MMu jtejjbuuc F S RARYAE A So I LINRHDIS &
OASEul2HICHINI 16 fAGEQ G GanjadaNg | YA A2 dzILi2 |
Juul mpenn lejn isa I t 1 -benedserf tabnzjani udF | YA 2 A [KuhuRokixj tady d
RA @S NadKféréntkuldealiR
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4. ll-kompetenzi tar-rwol tal-espert/a

Ir-rwol takEsperta K dz & LIS EXdll profeksjaRitu firdfléttifunzjoni u rwa tal-professjonista kif

ukollFLJ2 0 A T T-L3NeRyTAS dllal X2 y A & LISEAFA L A0t | -teell GHRritatal | Q L2 A
3t | NF-Q B iWarmiskont LINE FSaa22y A AYYl KdzYl RS22SY LINB0dSYy
kundizzjonjiet takwaf A T A EA  LINBF S8 &4 @2 ¥ 0 R-BaliS, Kdnipétenzi deskritti huma

RI g1 00 2 pyfesduinisti takwetdsa | + + -+ A B2y E a2 &2 | fanzjarfi.A 21 1 RYdz Y| f

1] 2 YLISGSYT A A-rwil eaNSla LISYNI okodAY Y INWRE DA EE SO Yl ! aa%8azl N
identifikazzjonitalJIN2 6 SYA T LLIJIFYyFNE LYLX SYSydlTTea2yAkLydSNX
professjonisti takuratasid I + + -+ A BZY E ARAERGHOBSYSEEBNA FAOA| dz dz YSyYy il
& 2 €2 Hititajiet a Fkuindizzjoni talakkomomdazzjoniulit S2EA Sy @

4.1 Assessjar: ghir ta’ nformazzjoni b’ mod sistematiku.
Rwol: Esperta

Kompetenza

LAANI Fa&asSaaal NI FLIWLINRLIRIFG HzyFek ) dd ¥SREGRBRYIZE KBRYa
familiad A S3t dzx G F 3t KI 2S¢ YHBYySREUSHA FR@aiRAmN By RSl NIF X A =
akkomodazzjoni ullJl NJi § EA LI T fudienyifikati 13 D EF Iy tA-*edqgandatanizjart

Indikaturi ta’ prestazzjoni

T W3t 0fdz adNUzYSyiar Gl QO &8 ABd&zA SLISNRE 2YINRPADO I G &

1 WAl&a0dz AYF2NXITT22yA ol olANII2 Sy DrSto A SE 2 ppred did Yo
YAQLGdzoF GFQ RAYSRAGAVASASHT KR ® -rakeBoR fmedikb)inddll A 1 | 6 f A
professjonsti 2 + NJ &

T WAH Ay A KS Y-assedsi2 jlyil J-IES ifint@esnitu affidabli.

T Jdinformavl+ yT 2Fy o6dz YSiGlF B/t KISNWKk 6OP yIFREMdz tda X So dz
LINR ESassessjarl f

1 WA fFdathlbilli josserva u jintervistaanzjan u/jew innetwerk familjari. Xi professjonisti t&ura
tasd I 1 t4+ ABYE &a2E2FtA 2AFO0ONMHz g12ff RIFEGF O0AftA 2 ¢

T Wamba 2 NBA |t GSNYFGGA@ATGRIQ yYH 20NNFATEl (& 2B/ A2 AYNNIRHE L2 y

jikkomunika.

Jikkondgdraw l-istadjitat I 22 I &

WA frifdddhazzjoni dwar-benesseri mentali

WArFiformazzjoni dwar-b Sy S & & S NRAT dF/Al 0eA2]yAA] dE Ada Af{ |

WArFigformazzjoni dwar kundizzjoni takkomodazzjoni uli t S 2 E A ShgrjiffdRaw ffugf IR

' Yo2Sy i F8adjfrel@amah 8Ty YA2ASH Fdzyi 22y NBXdta FA O A EA

a 2 @&Ealarzjan.

=A =4 =4 =
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1
T
T
T
1

WArfFidformazzjonidwariLdr NI SEA LI T 1T 22y A &d2E&2Ff A dz Fdzyi 22yl €
Jiddiskuti r-NJ& 0 dzf-asdessjar méhzjan, laspettazzjonijiet u-LINP Efnisst €
WA LILINGBtajjéoyd-dokumenti tatassessjar u-rakkomandazzjonijiet biitba u bitkliem.
Jmewd-R2 1 dzYSy A o0Q4 XFR® LINBEAD dz FAC
W JetvaEa Saael NI | rhifforadzichiwiariberdzssaimengali li jinkludi:
A Konijizzjoni unemorja
A .dNRIFGES 6Q FGGBYIRBIACAVSECRERIE $8Y (AR
stress

A {Ay2ltA dz aaAyd2YA (I Q RSt ANEBdz

A {Ay2a2ltA dz aAyG2YA GFQ RAYSyazl

A YgltMIIIDEIGIAES tEE G ¢t B2BRaTFITT 22y G f

A Relazzjonijiet

A {SyiAaYSyidm Gl Q az2fAddzR

A K&AO0OA2ASHIi BN AN yATE2 $ndwt)Q NBE F G G YI ¢

A YFLI GrGF2ASH

A YAT 2AYYlIYAF2l ¢ dz 2A&0GNRARSYt dz Fdzj K2Y Ay ¥Fdz

A ¢NIyoAT HazweNasAd @I KRIY dz AT+ FRBF(GTIAS Rézy
FIOGdzNA A &Rkberies3dridzen&lh y Tt dzog Sy 1 |

A Dt ljigfta- 2212 3t 1 8t AS0G LISNEZ2YFIfA dz ESéljl i

A ¢CAORAT ANGFESOWIA Tt

T WF 3alvEaSa42t NI | &ifforadziohvawarib Sy S FDNENZER 0 A | dz  dz

i jinkludi:
A Attivitiettal-K F 221 G Q Ydzf 2dzy 6! 5[ 0
A Attivitjiet Strumentali talK | 2 2Kuljurin {{ADL)
A LAT YSYIINF X EA LI £ A
A wSdAadda SSriSeal
A al NR | NBYWNRz P NR22 G+ a1 dzf F NAZ 1y ESNJ
A al NR NI & LIApNawinahjalBliafluwehzi
A L-inkontinenza
A Problemitaimuskoliutaldt I R Y-artité | £ f
A Poblemitasi YA 3t
A Problemital-vista
A{FEE T anNE h& pYATR i S
A Drawwa u problemi marbutin méatgad
A KFLaa tIFTdAyA2lG dz adGdzNRFYSyYy (A
A CNIFAEAGE Q
A a2oAfAldl Q
Az lpattd
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A L-dzd0 dz2Y 8 RA EArghZaZdD RS G Q + F FYy I YSRAEGAYA
A Listorjatasa I + t |
A Ldzddz F RS 6 hylA SHIEQ H30LBraNFdd dz LINR A G S0 A

1 TAYFLF ok NI AY T 2-hivdizjpnijied Rigkkomdtigzrjondull | S 2 Eaktedizfomi tkiin
fugkk Yo 2Sy (i TSwafelatitdiald &2 Y ¥ X2K8B8zi TFTdzyl 22yt AT FTAOAG
& 2 E2arizjani i finklddu:
A LI oA 3 AQE f My RA LISwilRntitazZjoniGitY 2 DA f B A O RESANI FAf
LINEOEf SYA FAODAGA dz GFQ altt I YSydlfAo

A Drawwiet relatati maikel

A Tipjip

A Konsumtal f 1 21 2§

A 9aLRoAllTa2yir GFQ adzadlryl A (2aai Ehr

A 1TTFFINBASG NBE IisKAG Al | YO @ NAAj 3 NI @ AT RSy

A LFoAtjAIGAR & ¥ RA LA yidjSsyildinitazzianAfilYR2 0 A2 A | QX
FNFFAEAGES dz LINPOE SYA FTAOAGA dz GFQ &bt t

A tNBgSyleaz2yAr GFQ g3t i

A al taGNFdaGFrYSyd Fadél tA dz LRanFaflwewt A 6 00 «
YySAt AFSYyT 0

A InySGgSN] GFQ &l LILJ2 NI

A IILISNEdzy A YTF2NYIF A A -f8niiljs dwarde At M6 Ko2AYKE t |
23bu2 3t kkiradz f

A 1002y Yy ARIAGAIE diFkEYAY BMASHIE ft alkISO KRIWYNRIA &

A IrNAO2NBA TFAYIl yhistherNBA dz YAYY 2F YYA

A Il-facilitajiet tat-trasport

A IdRAALRZ YyA-RR D 2WEMS MINGt 6 ASy Sz Si Eo

A Ldodz GFQ (S1y2t2FA2lF Faaradirgdl

TAYFEFEOFNI Ay T2 NI EEVIIF RIga Ny M fa2E2FEA dz Fdzyl 22yt

A LAaG2NBI a2 &2kt A

A Kuntattimatf | YA £ 2dzSF A NI Sy

AL GGAgXEBFNNR Turahdagwari | NEB

A Delizzji

A L-dzd dzkotnjuter/ A y G SNy Siik YAR2F az &2l f A

A lawtoSTFFAL I E2I

A InySigSN] GFQ 3ItlFaydzyl dz al LILRNI az2@&2l f A
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Rizultat

L-assessjar hukomplut ufillly F2 N F T 1 22y A 1 2606 KEAXSHBEAXENRE { Ro tzNF.
LI NI S EA LI Jul-kerdligzfonijigt 2¢EkRdmbdazzjoni ull 1 S 2 E-Angjgh. Lassessjar hu

dokumentat tajjeb skond iregolamenti tai2 NB I y A 0 & ly1i 123 2/y AKdlz [Y 3t |-ININB ES did 22/
jmiss.

4.2  Analizi u identifikazzjoni tal-problemi

Rwol: Esperta

Kompetenza

W y W dRE Al Y A Fassdsbjar. Jidehtifikil-problemi u ¥ | ( { dzNR  -dnzjea® udddkifa] 2dz G+ f
GAS3t mediffdrmilav] 2y 1t dzd22yA 2S¢ RA2IYy220A3 FSa2y | LILX A

Indikaturi ta’ prestazzjoni

1 Japplikavgt  NFA Sy LINR TS 44 araudijinterpretavi-SET 2RI ER@DYE BAF

1 Jidentifikav u jifhmuir-relazzjoni bejniLINE 0 £ SYA FTA O A EA X 13 Wi IFION Ydz 2883/C
GAS3It dzx G It KF

T Jidentifikav¥ I G 0 dzNR (i tbehesdel @entaint [Rfg | (N8 AR NTFASBESY G A Ff

1 JdidentifikavF I G 0 dzNRA (0SS yNRASAR R4 OMd@EkAoni - diyi E3AVH OS5 ot |
FNFFAf NVEINGA RMZpZDB | 2 £ F Tyl YSRAGAYA D

1 Jindentifikav riskji dwar itkundizzjonijiet talakkomodazzjoni ui t S 2 ExSYEAdzl Q A 2k
t aAS0e GASItdzx Gl 3t K AYYATAdKAYYATFAAKE ©

 Jidentifikav riskji relatati malLJ- NI SEA LI 11 22y A a2 E2l f A @

 Jesplorwdz 2ARRA& dziA AYF 2 NY R E @R gigaid ® X SF NIREzjad ¥ 3t | f
u -familja. Jistipula prijoritajiet.

1 Jinnotifikavl-F I YA T 2A Kk YAY 2AS/Td2 [ ya ASSdaNgR2 Ya A2yS3 11t A dz aAy 2

1 Jidentifikavil-LINR 6 f SYIF 0 A 0 LINR y {ER Y3t { 8z0 82 danzREEdMaF € A Y{ A SY
tiS3At dzk G At KI P

Rizultat

ChidGdNR G Q NR&{2dz KdzYt RSYGATFALFGA dz RSATNRGGA o
applikabbli. LINK 22 NX G 24 S KdzY | & (-hrizjdet, iTd YR 2WS (it 38 K&y KA Y
b aAS$06K2Y miatiz-iskjiy T dz
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4.3 Ippjanar

Rwol: Esperta

Kompetenza

Jikenalde I y 4@ WX FWKEINR L2+ G dz AYRA QDA RgKurh dssap@rtt@iF FSG G A @A
anzjan{¥ I YAt 21 O ffdkaibiezivaskallA tkH§ 21 NJ &ttt 2 o0 SlylSaalSaR dz |
WAm ¥ A 0 dzNRA  E ARSNHAID 2oAYSAER AASRI 2A GG A St Rdz FEAY 1 ASYy®

Indikaturi ta’ prestazzjoni

T Look dH G T o XX dii-bs8eksjar, jiffotufaw 3+ |+ v A 2A S a2 KRS G GAGA Tt |
A 0 0 afoqglil-freferenziudd © 2 y Y AperkuBal G I f

1 Wdzbteknikh (| QazjoRiy R&E 2A GG A St Rdz RS EA O amzgiudam§ial  dz 2|
GASTt dx ( & Efaklti2 PRSEIA OAS 2ARRSFAYAEEdz NAddzA GFGA d
Jiyd@ylt tA KSYY 002Yyyo

1 JbruLde | y A 2 Aifgiissiwazzjondtasiil + + T A0 G Fdal @Y ISt AN YR FRE
AAYG2YAZ dz &l LILR NEnzidghufFF YR 8 BNE dzA &3 & a8 F B A K ©f

1 Jispjegawd-disponitbA f A S1F F SditarNIPd 8 NExjanBF F YA f 21 GA St dzx G F 3t K

 JbrulLlel y 4@& WEX FWKEINRB L2 0 dz AYRADARgKub dssaprttaitF FSG G A @)
anziagnul-F I YA T 21 (A SItl@kYi I It KY @dz5 8 Y dzX £ LISINNE2IYNIt SIBOR Siy 1o

' Jibru pjan li jinkludi interventi/azzjonijiet midixxiplinatallLINE FSa a 22y A adl = dz YSGI ¢
jirreferu lit-tim multidixxiplinarju udprofessjonisti-2 + NJ @

1 Jikttu pjan skond-istandards u#regolamenti tai2 NB | y A 0 dgrofe$sprd.y A dz f

Rizultat

t2ky @& NE {2 YL} dzi - dz2MIN2 a2 AT of At R & 2 Al LLSERhE@R AG |31 K |
miktub u kkomunikat skondistandards u+regolamenti tal2 NB | y A 0 drofe$siprt.y A dz

4.4 Iwettaq inteventi bbazati fuq standards professjonali

Rwol: Espert/a

Kompetenza

Jipprovdi]l dzNJ = 3t | 2y dayidjan @ 1A Y LILBINI G X 3 3 tf dzx @ eFitatkriaqqis A SE G A
fil-benessery Sy i £ A dz FAD A& dz2 YiRdzy R A 121280 MY RESISEIAISY2y A &2
WA LILINE GRdz AYGSNBSYGA o6oFdolGA FdzZf adltyRFNRA LINRPFSa
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Indikaturi ta’ prestazzjoni

T WA F FwilER INLGBIEA LI T I 2 et vy F DAt LIS Kihenedsdr2 £ £ K |
GAS3It dzx G 3t KI @

W3 lukuia u sapport litanziagn ufF | YA f 2 (A S3t dztivémbhin KuturaVa S22S5a Fo
ALIANR GG £ AR A L2NYTAPNITNE MEIA@ (A RNJ

T JwetquLINE ESRdzZNRA  LINR F S aAfclR NF X 8920 ddLINR &I Fitakze38d @ G d
provdut.

 Jippreviemjewinaqqsl l-F F G G dzNA G Q NR &1 2dz tA 2A112YGNAOdze AL
treel NAR2GGF dzanBandt oAt Al Q SEESaaArDlF Tt
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Rizultat

L-anzjan ufamiljaf A G A St @A NEAMSHIdNIT] dzNI  dz & LILI2 NI -pjhidigt A A 6 f A
u kinteventi huma evalwatimff RA R Fdzj o0l d0A NBI2fF NR dz 24ANHz GAORA

30



Qafas Ewropew ta’ kompetenzi principali ghall-professjonisti tal-kura tas-sahha u I-hidma so¢jali li jahdmu mal-anzjani

5. ll-Kkompetenzi tar-rwol tal-Komunikatur/Komunikattrici

5.1 lzommmu relazzjonijiet u kommunikazzjoni effettiva
Rwol: Kommunikatutkomunikatride
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5.2 Setgha lill-anzjan/a
Rwol: Kommunikatuk 1 2 Ydzy A { I G G NRX EA

Kompetenzi
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6. ll-kompetenzi tar-rwol ta’ kollaboratur/kollaborattrici

6.1 Koperazzjoni integrali u servizzi integrati
Rwol: Kollaboratur/kollaborattri¢i

Kompetenza
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6.2  Kura u sapport informali
Rwol: Kollaboratuk 1 2 f £ I 6 2 NI G4 NA GEA
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7. ll-kompetenzi tar-rwol ta’ organizzatur/organizzattrici

7.1 Pjanar u koordinament tal-kura u tas-servizzi
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7.2 Programm ta’ kura u servizzi
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8. Kompetenzi tar-rwol ta’ avukat/essa tas-sahha u l-welfer.

8.1 Prevenzjoni kollettiva u promozzjoni tas-sahha.
Rwol: Avukafessa
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Indikaturi ta’ prestazzjoni
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9. Kompetenza tar-rwol ta’ studjuz/a

9.1

Hiliet
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Kompetenza
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